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Introduction:

Chromicent GmbH, a pharmaceutical
service laboratory, faced the challenge
of optimizing their laboratory processes
while ensuring regulatory compliance.
This case study explores how Chromicent
leveraged iVention's iLES system and the
"best practice” methodology to address
these challenges.
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The Challenge:

As a pharmaceutical service
laboratory, Chromicent recognized
the critical importance of data
integrity and compliance in their
operations. The need for a robust
Laboratory Information Management
system (LIMS) led them to explore
various solutions, ultimately
choosing iVention's iLES system.



SUCCESS STORIES:

Chromicent's success with
iVention's iLES system and
the "best practice’
methodology is not unique.
Other pharmaceutical
companies have
successfully implemented
similar approaches,
customizing workflows to
meet specific regulatory
requirements while
maintaining operational
efficiency.

THE SOLUTION:

iLES System Selection:

Chromicent's decision to choose iVention's
iLES system was based on its robustness,
efficiency, and adherence to quality-by-
design principles. The pre-configured
modules and customizable workflows of
iLES allowed for individual users’ unique
requirements.

Best Practice Implementation:

Chromicent adopted the "best practice’
methodology during the implementation
process. This approach significantly
reduced the implementation timeline and
validation efforts compared to alternative
methods. Customizing workflows to meet
specific needs while ensuring regulatory
compliaonce became a seamless process.

Achieving Efficiency:

The streamlined implementation process
not only met regulatory standards but also
enhanced the overall efficiency of
Chromicent's laboratory processes. The
"best practice” methodology proved
instrumental in balancing customization
with adherence to industry regulations.

CONCLUSION:

In conclusion, the combination of the "best
practice” implementation method and the
iLES system provided Chromicent with a
LIMS system that met their needs for
robustness, efficiency, and adherence to
quality-by-design principles. This
approach resulted in a shorter
implementation time and lower validation
effort.
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Contact us today to learn more about how our
solutions can streamline your laboratory processes
and ensure regulatory compliance.
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